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COMMITMENT T 0 LEARNING 
Lessons 
in Life 
Community .1ervice id 
an integraL part of the 
S U .1tudent experience 
Part of what Henry David Thoreau disliked about col-lege (he attended Harvard) 
was the often insular nature 
of the classroom. When his 
friend Ralph Waldo Emerson remarked 
that Harvard taught all the branches of 
learning, Thoreau responded, "Yes, 
indeed. All the branches and none of 
the roots." 
Pam Heintz is one of the people on 
campus most involved with helping stu-
dents dig for the roots. She directs the 
Center for Public and Community 
Service (CPCS), a University-wide 
Commitment to Learning campaign pri-
ority that opened in the 
fall of 1994. The center 
links students to out-
side nonprofit agencies 
and encourages faculty 
members to find com-
munity connections 
that augment their 
instruction. While 
community service 
is good in itself, 
Heintz wants to 
. a \Jni'Jersity-W.Ide 
·t" Set'JICe, . 
"implement com-
munity service as 
part of the curricu-
lum, give students 
experiential learn-
ing through ser-
vice. " She says 
such service is e-
normously valu-
able, especially 
if students draw . nd communi ' 'Jolunteensm. 
Center lot publiC a that tasters student some connec-
Students gather at the g campaign pnonty tion between their outside 
commitment to Learnm work and academic lives. 
Each semester, 600 to 700 students 
come to CPCS hoping to serve the com-
munity in some way . "When y ou read 
reports about what student s learned .. . 
they would never have learned these 
things from a book," says Heintz. 
"Their ex periences give them insight 
into the r eal world." 
H eintz say s the motivation for CPCS 
cam e from Mary Ann Shaw, w ho 
ser ves as associa t e t o h er husba nd, 
Chancellor Kenneth A. Shaw. "Without 
service," says H eintz, "we lead vacant 
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lives. Mary Ann Shaw wanted to 
expand the support system for students, 
faculty, and staff interested in doing 
community service." 
Designed by a 45-member campus-
wide committee, CPCS has received 
funding from the Carrier Corporation 
and support from the Chancellor's 
Office. Solid funding would help sup-
port a full-time assistant-who could 
train and coordinate the ever-changing 
volunteer staff-and allow CPCS to 
develop a database of faculty, staff, and 
student interests and skills. 
Heintz likes to talk about first-year 
student John Dougherty, who coordi-
nated more than 100 stude nts con-
tributing gifts to children at Crouse 
Irving Memorial Hospital's AIDS pedi-
atrics unit. Dougherty received the 
First Year Leadership Award at this 
y ear's Chancellor's Award for Public 
S ervice dinner. 
A social work student, Dougherty 
connected with CPCS when Heintz 
spoke to his class about required com-
munity service. That talk led him to 
REACH, a Syracuse shelter. " It's a 
small program, focusing on after-school 
enrichment, a p lace for kids to go when 
parents aren't home or w hen situations 
a t home aren't a ppropria te, " say s 
Dougherty. "We help with homework, 
reading, and just letting the kids open 
up and talk." Dougherty finds himself 
working w ith a racially diverse and eco-
nomically marginalized group. "''ve had 
my eye s opened to things I nev er 
expected to see," he say s. 
Heintz says that is what CPCS is all 
about . "Our students will a ll be 
changed because of those experiences," 
she say s. "And the U niv er sity car es 
about that." 
To receive a f ree copy of Comm it m e nts, 
Syracu.Je Univer.~ity'.! JUW.Jletter about the 
Commitment to Learning campaign, plea.Je 
write or caLL Cheri John.Jon at 820 Conutock 
Avenue, Room 100, SyracuJe, NY 13244-
5040. Telephone: (315) 443-2865. Tho.Je 
interuted in making a gift Jhoald contact Sid 
Micek, vice predident for development and 
director of the campaign, at the Jame addre.JJ 
and phone nwnbe~: 
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Free software 
to get your finances 
going in the right direction. 
Keeping your personal finances on track is no 
easy task. That's why The Wall Street Journal 
developed a helpful new software program called 
"Getting Going." 
With just a few clicks of your mouse, "Getting 
Going" will show you the best places to invest 
your savings . . . how big a mortgage you can 
afford ... or where you should invest your child's 
college fund. 
There's also an investment organizer to help 
you classify your securities and an analyzer to 
give you an instant overview of your portfolio. 
BEST OF ALL, "GETTING GOING" IS FREE 
WITH YOUR PAID SUBSCRIPTION TO 
THE WALL STREET }OURNAL. 
Don't miss this great offer - 13 weeks of The 
Wall Street Journal for only $48! You get all the 
business news that has an impact on your career, 
your family, your life - and the valuable 
"Getting Going" software to help get your 
personal finances going in the right direction. 
To subscribe, mail the coupon today. 
r----------------------------, 
THE WALL STREET JOURNAL. 
228 East 45th Street, Suite 1515 
NEW YORK, NY 10017 
Send me: 0 13 weeks for $48. 0 26 weeks for $86. 
Only paid orders accepted. 
Send my FREE "Getting Going" software for 0 Windows 0 Mac. 
(For new paid subscribers only.) 
0 Check enclosed (payable to The Wall Street]oumal). 
Charge to: 0 AmEx 0 Diners Club 0 Discover 0 MC 0 Visa 
Card No. Expires 
Signature 
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7 NORTH CAROLINA 
21 AT MINNESOTA 
28 VIRGINIA TECH 
( HOMECOMING WEEKEND) 
5 RUTGERS 
( PARENTS WEEKEND) 
12 PITTSBURGH 
26 AT BOSTON COLLEGE 
2 AT WEST VIRGINIA 
9 AT TULANE 
16 ARMY 
23 AT TEMPLE 
30 MIAMI 
FOR TICKET INFORMATION CALL THE CARRIER DOME TICKET OFFICE AT 3 15-443- 2 121 
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